
Jan M. Smith, Author, Speaker, Consultant located in Temecula.  Contact Jan for more information about 
this Keynote Series or any others at (951) 302-6483 or jsmith@inlandmgtgroup.com.   
 

 
EXECUTIVE SERIES 

This informative series addresses the challenges of Workplace Customer 
Service, Recruiting, Human Resource Management, Harassment, and 
Motivation. 
 
 

4-Star Customer Service Strategies 
    First Impressions, Lasting Results 

 
Image - Impression - Impact 
Establishing 4-Star Presentation    

 
 

Keys To Unlocking the Creative Recruiter In You 
 
 

Hide & Seek - Internet Recruiting Made Simple 
 
 

Effective Human Resources Strategies For Success: 
 

The Butterfly Metamorphosis 
Changing the Culture of Your Organization 

 
Bubbles Aren’t Just For Kids 

Opportunities After Your Bubble Has Burst 
 

Oops, I Shouldn’t Have Said That... 
Preventing Harassment in the Workplace 

 


